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PART- A
1. Define Organisational Behavior
2. What is Involvement?
3. What is individual difference?
4. Define Perception
5. Define anthropology.
6. What is involvement?
7. What is perception?
8. What is halo effect?
9. What is meant by ‘‘instrument ability’’?
10. What is attitude survey?
11. Define layout.
12. What is planning?
13. What is metamorphosis?
14. What is a weak culture?
15. What is a change agent?
16. What are interventions?
17. What is work environment?
18. What is laissez faire leadership?
19. What is meant by dominant culture?
20. What is sensation?
21. What is meant by ‘Expectancy’?
22. What is Data analysis?
23. What is meant by dominant culture?
24. How is an organization’s culture created?
25. Define organizational development.
26. Define morale
27. What is meant by managerial grid?
28. What is data collection?
29. Define work spot.
30. Who is a functional leader?
31. Write a short note on stereotyping.
32. What is Laissez Faire Leadership?
33. What is Observation?
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PART-B
1. Explain the key elements of organizational behavior.
2. Explain the various determinants of morale.
3. Enumerate the consequences of job dissatisfaction.
4. Explain the nature and characteristics of leadership.
5. Explain the merits of group decisions.
6. What are the ways to sustain organizational culture? Explain.
7. Describe the various objectives of OD.
8. How are the Hawthorne experiments useful in understanding organizational behavior?
9. Explain the various characteristics of morale.
10. Describe the steps to improve job satisfaction.
11. Explain the nature and characteristics of leadership.
12. Explain the determinants of group cohesiveness.
13. What are the ways to sustain organisational culture? Explain.
14. Explain the steps in OD process.
15. Explain the nature of organisational behaviour as a field of study.
16. Explain the various consequences of low morale.
17. Describe the steps to improve job satisfaction.
18. Describe the qualities of a successful leader.
19. What are the characteristics of organisational culture? Explain.
20. Describe the various assumptions in OD programme.

PART-C
1. Discuss in detail the various stages involved in the process of perception.
2. Explain the non-financial incentives and their importance
3. What measures should be taken to ensure employees do not suffer from work-related
fatigue? Explain.
4. Explain different types and characteristics of Groups.
5. State the determinants of organisational climate.
6. Discuss Herzberg’s theory of motivation.
7. State the importance of housekeeping mention its essential features.
8. Explain the various characteristics of Group Norms.
9. Explain the different types of organisational culture.
10. Discuss Maslow’s Hierarchy of needs, theory of motivation.
11. What measures should be taken to ensure employees do not suffer from work – related
fatigue? Explain.
12. Discuss the methods of transmitting organisational culture to employees.
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